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[Tonoxenne NpuHATO pelIeHUEM
[legarornueckoro coBera KoJuleIKa
[Tpotokomn ot «26» HOsiOpst 2024 Ne 6

[TonoxeHue MPUHATO pEIICHUEM
PonuTenbckoro KoMUTETa KOJIIEIKa
[Iporokoin ot «27 » HOA0pst 2024 Ne 3

[TonmoskeHHe MPUHSITO PEIICHUEM
CTyneH4ecKoro coBeTa KoJIemKa
[Tporokomn ot «27» Hos1Ops 2024 Ne5



1.06mMe moioxXeHus

lL.Hacrosiiiee monoxeHue 00 oOOecneueHUH YCIOBUM AOCTYIHOCTH IS
WHBAJIMJIOB U UHBIX MaJOMOOMIIBHBIX IpakAaH 00BEKTOB U TIPEI0CTABISEMbIX
YCIIYT, @ TAK)KE OKa3aHMs UM MPHU 3TOM HeoOXOIUMOH oMo (znanee -

[Tonoxenue) ornpezesser KitoueBble IPUHLUILL U TpeOOBaHMs, HalIpaBJieHHbIE Ha
3ALUTY TIpaB WHBAIMIOB MIPHU MMOCEIIEHAN UMH 31aHui 1 nometnenuii ' BITIOY

MO» BockpeceHCKHH KOJUIEK» W IOJIYy4YEHHMH YCIyr, [peloTBpalieHune
IUCKPUMMHALIMK 110 [PU3HAKy WHBAIMIHOCTH U COOJIOJIEHME  HOPM
3aKOHOJATeNbhCTBA B cdepe COIMalbHOM 3allUThl MHBAJIMIOB COTPYJAHUKAMH
kotemka (nanee - COTpyaHUKH).

1.1. Tlonoxenue pa3paboOTaHO BO HCIOJHEHHWE TOCYAAPCTBEHHOH IOIMTHKY B
chepe colLanbHON 3aIlUTHI WHBaJlIUI0B B COOTBETCTBUM ¢
DenepanbHbIM 3aKOHOM 0T 24 Hos0ps 1995 roma Nel81 -®3 «O coumanpHOH
3amuTe WHBaIMIOB B Poccumiickoit ®emepanmu» (¢ M3MEHEHUAMM U
JIOTIOJTHEHUAMH),

[Tpukaszom Munuctepcta Ilpocseinenuss PD ot 26.08.2020 Ne 438 «O6
yrBepknennn [lopsaka opraHu3alMd W OCYLIECTBIEHHMs 00pa3oBaTelbHOM
JIEATENBHOCTH [0 OCHOBHBIM IporpaMMaM NpodeccHoHaIbHOro 00yueHus»,
INpukazom Munucrepcta mnpocseiienus PO ot 14.07.2023 Ne 534 «O6
yTBep)KIeHUH TepeuHs mpodeccuit pabouux, MOMKHOCTEH CIyXKalux, T[10
KOTOPBIM OCYIIECTBIISETCS npodeccuoHanbHoe o0OyueHue»,
IMucema Munucrepersa Ipocsemenust Poceuiickoit @enepauuu ot 20.02.2019 Ne
TC-551/07 « O comnpoBoxaeHun obpasoBanusi obydqatowuxcs ¢ OB3 w
WHBAJIUIHOCTHIO» W MHBIMA HOPMATHUBHBIMU [TPABOBBIMHU aKTaMH.

1.2. Llens: obecrnieueHue BCEM Ipak/iaHaM - MOIy4YaTeIsIM yCIIyT B KOJUICIDKE, B
TOM uucie uHBanuaaM ¥ UHbIM MI'H, paBHBIX BO3MOXHOCTEH JUISl peanu3aliu
CBOMX MpaB W CcBOOOJ, B TOM YHCIEe DAaBHOIO I[IpaBa Ha I[OJiy4Ye€HHE BCEX
HEOOXOMUMEIX COLMATBLHBIX YCIYT, MPeA0CTaBIIeMbIX KOJleKeM 0e3 KaKow-
1160 TUCKPUMUHALIUY 110 TIPU3HAKY WHBAIUIHOCTH IIPH MOJIE30BAHUU YCIyraMu
KOJIIe KA.

1.3. 3agauu:

13.1. obecrieuenue pa3pabOTKU M peann3anuy KOMIIeKca Mep Mo o0ecreveHuto
YCJIOBUN NOCTYNHOCTH ISl UHBAJIUAOB OOBEKTOB M MPEAOCTABIAEMBIX YCIYT, a
TaKXKe OKa3aHMs UM MPU 3TOM HEOOXO0IUMOM NIOMOIIH COTPYAHUKAMM KOJIe1Ka;

13.2. 3akpemyieHHe W pa3bsICHEHUWE COTPYIHMKAM KOJUIeDKa OCHOBHBIX
TpeOGOBaHWN  JOCTYMHOCTH  OOBEKTOB M YCIyI,  YCTaHOBJIEHHBIX
3aKOHOJATeIbCTBOM Poccuiickoit @enmepanuu, BKIIOYas OTBETCTBEHHOCTh H
CaHKI[MH, KOTOPBIE MOTYT IIPUMEHATHCS K KOJIIEKY M COTPYIHUKAM B CBSI3H C
HeCOOI0IeHHEM YKa3aHHBIX TPeOOBaHUI UK YKIIOHEHHEM OT MX HUCITOJIHEHHUS;
1.3.3. 3akperuieHne OOS3aHHOCTEH COTPYOHHKOB 3HaThb M COOMIONATH
NPUHIUIBL W TpeOOBaHWUS HACTOALIErO IIOJOXKEHHSA, KIIOYEeBBIE HOPMBbI



3aKOHOZATENIBbCTBA, a TAKIKE MEPBl U KOHKPETHBIE NEHCTBHUS MO 0OECIIeYeHUIO

YCIOBUH IOCTYIIHOCTH /IS HHBAIUIOB 00BEKTOB M MPELOCTABISEMbIX yciyr;
1.3.4. hopmupoBaH#e TONEPAHTHOrO CO3HAHMUS COTPYIHUKOB, HE3aBUCUMO

OT 3aHMMaeMO} TOJDKHOCTH, IO OTHOLIEHHIO K HHBAIMAHOCTH M MHBAIHIAM.

1 A. Mepel mo o6ecreuenuio ycioBuii JOCTYIHOCTH MAJSI WHBAJIUJIOB

OOBEKTOB M MPEeJOCTABIAEMBIX  YCIyT, NPHHUMaeMble B  KOJUIEIKE,

BKIIFOYAFOT:

1.4.1. ompeneneHue NOKHOCTHBIX JIHL, OTBETCTBEHHBIX 33 OGecreueHHe

YCIOBUH JIOCTYIHOCTH 1Sl MHBAIHIO0B 06BEKTOB U [PEeAOCTABIAEMbIX yCIyr,

a TAK)K€ OKa3aHUe UM IIPU 5TOM He0OXOIUMOMH TOMOILIH;

1.42. oOydyenme u wWHCTPyKTHpOBaHUeE COTPYIHHKOB IO BOIpOCaM,

CBA3aHHBIM C OOecreyeHrneM TOCTYIIHOCTH JUISl HHBAIUIOB 00BEKTOB U yciyr

¢ YIETOM HMEIOLIMXCH Y HUX CTOMKUX PacCTPOHCTB (YHKIMH OpraHu3ma H

OTPaHUYCHHM KUZHEIEATEILHOCTH,

1.4.3. cospanue nHBamMIaM ycloBwmit JOCTYITHOCTH 00BEKTa B COOTBETCTBUM C

TpeOOBaHUSIMH, YCTaHOBJIEHHBIMH 3aKOHOJATeTbHBIMU u WHBIMH

HOPMAaTHUBHBIMH NTPABOBBIMM aKTaAMMU;

1.4.4. co3janne wHBaNTMAAM YCIOBHH NOCTYIHOCTH YCIYT B COOTBETCTBHH C

TpeOOBaHUSIMH, YCTaHOBIIEHHBIMH 3aKOHO/IaTeTbHBIMU u MHbIMH

HOPMaTHBHBIMHU IIPAaBOBBIMHU aKTAMU;

1.4.5. orpaxenme Ha OQUIMANBHOM caiiTe KoIemKa UH(pOpMaLUK 110

00EeCTeYeHUI0  yCIOBUH  MOCTYMHOCTH TS MHBAIHAOB  OOBEKTOR 5

IPEMOCTABIIACMBIX YCIIYT ¢ yOanupoBanneM HHGOpMaluu B GopmaTe, T0CTYTHOM

JJ1 WUHBAJIUIOB [10 3PEHUIO.

2. Mcniose3yembie B [10/105%eHIM MOHATHS U OIpe/Ie/ICHHUSI.

2.1. WuBamun - JNMI0, KOTOpPOE HMeeT HapylIeHWE 3JI0pOBbS CO CTOHKHM
PaccTpoucTBOM (yHKIMII oOpraHusMa, 06YCIOBIEHHOE 3a0oneBanusmu, 2.2.
VIHBaIMIHOCTE - 5TO 3BOJIONMOHMpYIOLIEE MOHATHE, MHBATHIHOCTL SBISETCH
PE3yTBTAaTOM B3aHMOZICHCTBHS MEX/1y HMEIOIIMMU HAPYIIEHHUS 310POBbSI JTHOAbMHU
U CPEIOBBIMH Oaprepamu (puzuueckumu, UHPOPMAITMOHHBIMHU,
OTHOLICHYECKUMH), KOTOPBIE MEIIAIOT WX MOJHOMY U 3(HeKTHBHOMY yuacTHIO B
KM3HU oOllecTBa HapaBHe ¢ apyrumu (KoHBeHLHs o MpaBax WHBAIUIOB,
ITpeamGymna). |

2.3. JIUCKpUMHHAIMS 110 TPU3HAKY HMHBAIMIHOCTH - JH06Oe pasnuuue,
HCKIIFOYCHUE HIIM OrpaHUYeHHE I10 NPUYHMHE HMHBAIWIHOCTH, LENBI0 JIU6O
PE3yJIbTATOM KOTOPBIX ABIACTCS yYMalleHHE WM OTPULAHME IPU3HAHHS,
peali3allii Ui OCYIIECTBICHUS HApaBHe C IPYTMMU BCEX rapaHTHPOBAHHBIX B
Pocculickolt ®@enepauun mpaB u cBoGom uenoBeKa W rpaXKJjaHvHa B
TOIMTAYIECKOH, SKOHOMUYECKOH, COLMABHOMN, Ky/IbTYPHOM, rPakIaHCcKol Wiu
m000# uHOM 0bmacty (crates 5 DenepanpHOrO 3aKOHa).



2.4. OOBeKT (coUuanbHON, MHKXEHEPHON U TPAHCIOPTHOH MH(PACTPYKTYpBI)
JKUITOE, OOIIECTBEHHOE U IIPOU3BOJICTBEHHOE 3[[aHKe, CTPOEHHE U COOPYIKEHHE,
BKJIFOYasd TO, B KOTOPOM DAacHONOXEHbl (QH3KYIbTYPHO - CHOPTHBHbBIE
OpraHu3alyu, OpPraHU3alMy KYIbTYPhl U APYTHE OpraHu3aluHy.

3. OCHOBHBIE TIPUHIUINBI JEATENFHOCTH KOJIIEIKA, HarpaBJIeHHOH Ha
obecrieyeHre yYCNOBUM MOCTYNHOCTH ISl WMHBAIMIOB OOBEKTOB U



NpEaOCTaB/IsICMBIX YCIIYT, @ TaKKe OKa3saHUC UM IIpH 5TOM He00X0AuMOli
ITOMOIIIH.

3. 1. nmesATenbHOCTH KOJUIEIXKa, HampaBleHHas Ha o0ecredeHue YCJIOBUM
JDOCTYITHOCTH JJIi UHBAJUI0B OOBEKTOB U MPEAOCTABISEMBIX YCIYT, a TaKKe
OKa3zaHue UM TP 3TOM He0OXOIMMOM MOMOLIM B KOJIJIEXKE OCYILECTBIAETCS Ha
OCHOBE CIIeYIOLINX OCHOBHBIX ITPHHLIMIIOB!

3. 1.1. yBaxeHue TmpUCYLIETO 4YeJNOBEKY [JOCTOMHCTBA, €ro JIMYHOM
CaMOCTOATENIBHOCTH, BKJIIOHYas CBOOOMY JefnaTh CBOW COOCTBEHHBIN BbIOOP, U
HEe3aBUCHUMOCTH;

3. 1.2. He TUCKPUMHUHALINS,

3. 3. nonuoe u 3p(HeKTUBHOE BOBJIEYEHHUE U BKIIIOYEHHE B OOIIECTBO;

3. 1.4. yBaxeHue OcOOEHHOCTEH WHBAIWIOB W WX MPUHATUE B

Ka4ecTBE KOMIIOHEHTa JIFOACKOrO  MHOrooOpasvs W YacTH
4esI0BeuecTBa; 3. 1.5 paBeHCTBO BO3ZMOKHOCTEIH;

3.1 I gocTynHOCTS;

3. 1.7 paBeHCTBO MYXYMH U KEHIIHH;

3. 1.8.yBakeHHMe pa3BUBAIOLIUXCSA CIOCOOHOCTEH eTel-MHBAIHIOB U
yBa)kK€HME TIpaBa JeTei-uHBAINI0B COXPAHATh CBOK MHANBHUIYallbHOCTE.

4 O6macTh MPUMEHEHHUS TTOJIOKEHUS U Kpyr JIML[, TONaJarinx Mo
€ro JeuCTBHUE.

4.1. npuHUMIBI ¥ TpeOOBAaHMA  HACTOSILETO  MOJOXKEHHS
PaclpoCTPaHSIOTCS. Ha COTPYAHUKOB KOJIENkKa, a TakKe Ha MHBIX
JMl, B TeX Cilydasx, KOIZla COOTBETCTBYIOLME O00S13aHHOCTH
3aKpeIUIeHbl B JIOTOBOpAaX ¢ HUMH, B UX BHYTPEHHHUX JOKyMEHTax,
nu00 npsAMo BeITeKaroT U3 PesiepanbHOro 3aKoHa.

5 CTpyKTypa yrnpaBlieHUs JIeATeIbHOCTBIO KOJUJIeIKa, HarpaBJeHHON
Ha o0ecreyeHue YCIOBHM JOCTYIMHOCTH AJ11 MHBAJIUIOB OOBEKTOB U
IpeIoCTaBIsIeMbIX YCIAYr, a TaKXe OKa3aHhe UM TMpu 3TOM
HEOOXOAUMON TTOMOIIH.

DddexTuBHOE ympaBieHWe AeATETBHOCTBIO KOJJIe[Ka, HanpaBleHHOW Ha
of0ecrieyeHue  yCIOBUM  JOCTYNMHOCTH 1S  HHBaJWIOB  OOBEKTOB M
IIPEeNOCTaBIsIeMbIX YCIYI, a TakkKe OKazaHue MM I[P STOM HEeoOXOAUMOi
[IOMOLLY JOCTUIAeTCs 3a CUeT MTPOTYKTHUBHOIO U ONEPaTUBHOIO B3aUMOIEHCTBUS
aZIMUHUCTPALIUU U COTPYAHUKOB KOJUIEKA.
5.1.  Jlupektop omnpenenser KJII0YeBbIe HarpaBIeHUA
peoCTaBIeHUS



YyCIyr HUHBAIMAAM, YTBEPXKAAaeT MEpONpUsTHs, paccMaTpuBaeT MU
YTBEPKIAaeT HEOOXOAMMBIE U3MEHEHHA M JIOMOJIHEHHs, OpraHu3yeT oOLuii
KOHTpONb d(P(EeKTUBHOU peanusarfiell IPeJoCTaBIeHUs YCIyr MHBAIUIAM
B KOJIIIEJDKE.
5.2. ApMuHuCTpanus OTBedaeT 3a NpPaKTU4YeCcKoe MpUMEHEHHe
BCEX Mep, HampaBIeHHBIX Ha o0ecrniedyeHWe [PUHLUMUIIOB U
TpeOOBaHMH MOJOKEHNUS, OCYLIECTBISIET KOHTPOJb 3a peanu3annei
NPEIOCTaBJIeHUs yCIyT MHBaNIUIaM B [IPEJOCTABIIIEMBIX YCIIYT, a
TaK)Ke OKa3aHWE UM IIPU 3TOM HEOOXOJUMOM TOMOIIN.
5. 3. [eATeNBHOCTh KOJUIEIXA, HampaBlieHHas Ha obecrievyeHne YCIOBHii
TOCTYIIHOCTH JUIi MHBAIUIOB OOBEKTOB M IPENOCTaBIAEMBIX YCIYT, a TaKKe
OKa3aHue MM IIpH 3TOM HEeOoOXOAMMOH MOMOIIM B KOJJIEIKe OCYILECTBIIIeTCs Ha
OCHOBE CIEIYIOIINUX OCHOBHBIX NTPHUHITUIIOB:

1. yBa)eHHME MpPHUCYLIEr0 YeJOBEKY JOCTOMHCTBA, €ro JIMYHOU
CaMOCTOSATEIBHOCTH, BKIIIO4as cBOOOAY AenaTh CBOM coOCTBEHHBIN BbIOOP,
Y HE3aBUCUMOCTH;

2. He TUCKPUMMHAIIMS;

3. nmonHoe U 3¢ QeKTUBHOE BOBJEYEHHE W BKIIFOUYEHHE B OOIIECTBO;
4. yBaxkeHHe OCOOEHHOCTEH MHBAJIMIIOB M WUX MPUHATHE B KauyecTBe
KOMITOHEHTa JIOJICKOr0O MHOroobpasusi U YacTH 4YeslOBEeuYecTBa;
5. paBEHCTBO BO3MOKHOCTEH;

0.70CTYITHOCTb;
7.paBeHCTBO MYXYUH U JKEHILIUH;
8.yBa)Ke€HHE pPa3BUBANOLIMXCS CHOCOOHOCTEM MeTe-UHBAIMIOB M YBaXKeHUe
IIpaBa JieTeli-uHBaIUI0B COXPaHATh CBOIO MHIUBU/IYabHOCTb.

6. YcnoBus JOCTYITHOCTH 00BEKTOB KOJUIEa B COOTBETCTBUU C
YCTaHOBJICHHBIMH TpEGOBaHHHMH.

6.1B03MOKXHOCTB OeCnpensiTCTBEHHOr0 BXOAa B 00BEKTHI U BBIXOJA U3 HUX;
6.2BO3MOXKHOCTh ~ CaMOCTOSITENIFHOTO  IEpeABMIXKEHMST 110 TepPPUTOPUH
oObexkTa B MeNIX JOCTylna K MeCTy TIpeloCTaBleHs YCIYTH, TpH
HEOOXOAUMOCTH, C TOMOIIBIO COTPYIHMKOB KOJIUTEKA, OTBETCTBEHHBIX 32
IIpe0CTaBIeHHe yCIyTH.

6.3B03MOJKHOCTh TOCAJIKH B TPAHCIIOPTHOE CPEACTBO M BBICAIKH M3 HEro
nepes BXOIOM Ha OOBEKT, IpU HeOOXOAMMOCTH, C MOMOLIBIO COTPYIAHHKOB
KOJIJIeIKa. '

6.4 CONpOBOXK/IEHNE MHBAIUAOB, HMMEIOIIMUX CTOMKWE HapylleHus (QyHKIHMA
3peHUss M CaMOCTOSITENIBHOTO MepeIBMKEHUs 110 TeppuTopun odobekra; 6.5
colieiicTBUMe MHBAIMAY IIpU BXOoAe B OOBEKT M BbIXode u3 Hero. Bce
COTPYOHHMKHM  KOJUIeJ)Ka  JOJDKHBI ~ PYKOBOJCTBOBATHCS  HACTOSALLIHUM
TIOJIOKEHUEM.

6.5 Haqnexaniee pasMellieHUe HocuTenaed nadopmalnuu, HeoOXOAUMON s
obecriedeHust OeCTpensATCTBEHHOTO JOCTyNa WHBAIHIOB K 00BeKTaM U
yCllyraM, ¢ y4eTOM OTpaHMYEHUN UX JXKU3HEACSITEIbHOCTH.



6.6 obecrieyeHue JIOMycKa Ha 00BEKT, B KOTOPOM MPEI0CTABIISAIOTCS YCIYTH,
cO0aKK-TIPOBOIHUKA TIPH HANWUMKM JOKYMEHTA, MOATBEPIXKIAIOLIEro ee
CIlelManbHOe O00yueHHe, BBIIAHHOTO IO YCTaHOBJIEHHBIM (opme u
TIOPSIZIKE.

7 YeaoBus JOCTYITHOCTH YCJIYT KOJUIE/KA B COOTBETCTBHU C
YCTAHOBJICHHBIMU TPEOOBaHUAMH.

7.1 okasaHKe COTPYAHHMKAMH KOJUIePKAa WHBAIKIAM TOMOLIM, HEOOXOANMOH
A7 Mojy4eHHs B AOCTYMHOW [yl HUX (opme uHMOpMaLmMu O MpaBuUjax
MpefocTaBieHus yciayr, 06 ohopMmIeHUH HEOOXOAWMBIX i MOJy4eHUs
yCIyr JOKyMEHTOB, O COBEpIICHHM APYIMX HEOOXOAMMBIX AN MONydeHUs
YCIIYT JEUCTBUM.

7.2.0Ka3aHue COTPYAHMKAMHU KOJUIEKA, MPEeJOCTABIAIOMIMMY YCIyTrd, HHOM
HeoOXOMMMON MHBaIUAaM IIOMOINM B IPEOJONIeHUH 0aphepoB, MEIIARLINX
MOJIyYEeHUIO UMM YCIIYT HapaBHe C JPyrvMH JIMIaMU.

8.0TBETCTBEHHOCTh COTPYIHMKOB 32 HeCOOJTIoIeHre TpeOOBaHM
TIOJTUTUKY [TOJIOJKEHHSI.

8.1. COTPYIHHKA aJMHHUCTPALAM KOJIe/DKa HE3aBUCMMO OT 3aHHMAaeMOH
JIOJDKHOCTH HECYT OTBETCTBEHHOCTH 3a COOIIONEHHE NMPMHLMIIOB U TPeOOBaHMIH
MOJOXKEHUs,, a Tarkke 3a nHedcTBusi (Oe3nedcTBHME) MOMYMHEHHBIX WM JIMIIL,
HapyIIAOIIUe STH IPUHIMUIIBI U TpeOOBaHMUSI.

8.2. K MepaM OTBETCTBEHHOCTHM 33 YKJIOHEHHE OT HCIOIHECHHSI TpeGoBaHU K
CO3/IAHHIO YCIIOBHIH JUI GeclpensTCTBEHHOTO AOCTyIa HHBAIUIOB K 00BeKTaM U
yCIyraM KOJUIE/KA OTHOCSATCS Mepbl JIMCLMILTUHAPHOW M aJAMHHHUCTPATUBHOH
OTBETCTBEHHOCTH, B COOTBETCTBMHM C  3aKOHONATENIbCTBOM  Poccuiickoi
Oenepalluy.
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